
Fuel  &  Retai l  

Hardw are & Sof t w are  Solut ions .

Southern Africa’s leading and preferred Service 
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About Us
Stowe has Offices in all major regions 
and additional satellite offices in the 
African countries and works with a wide 
range of vendors, not only supporting 
Stowe’s own NetPOS Solution through 
Level 1, 2 and 3 support. Our current 
database of clients exceed 3000 
systems installed. 

Stowe offers Project Management, 
Installations of hardware and software, 
networking, EFT and other required 
hardware integrations for fleet and fuel 
management.  Telephonic, call login 
portal, remote and onsite support is 
provided  and we have an extensive and 
detailed eLearning platform to ensure 
you fully trained on the systems.

Stowe’s NetPOS suite it suitable for 
single, multiple and corporate  
business Retail and or Fuel and or both 
retail and fuel operations in one. 
NetPOS can be utilized standalone for 
POS based retail or fuel business, but is 
enhanced with the full NetACC BOS 
management tool which is rounded off 
for those who are off site to manage 
and control their business from the web 
based Global HOS solution.

South Africa:          

Botswana:               

India:

Kenya:                     

Lesotho:

Mauritius:

Mozambique:

Namibia:

Senegal:

Swaziland:

Tanzania:                

Zambia:

Zimbabwe:             

International Footprint



NetPOS: Your Forecourt & Point of Sale Powerhouse

NetPOS serves as your central control hub, seamlessly 
integrating forecourt pump management with your in-store 
Point of Sale (POS) operations. Its user-friendly window design 
allows for efficient management without constant screen 
changes, whether you're handling wet stock or dry stock sales.

Key functionalities include:

• Intuitive Pump Control: Easily START, STOP, and PAY pumps 
directly from the main screen, with real-time status 
updates. Various attendant tagging systems.

• Versatile Payment Options: NetPOS supports a wide array 
of payment methods, including the FleetMove Post-Pay 
transactions, voucher payments (such as B2C Vodacom 
vouchers), and online hot card functionality for Fleet 
control. Management of oils issued to attendants, repay, 
suspend, recall options and adding slip info are added 
features. Figment & SBSA integration / P24…

• Flexible Split Payments: Facilitate customer convenience 
by allowing payments to be split across different methods 
(Card, Cash, and Vouchers) directly on the Outdoor 
Payment Terminal (OPT). 

• Robust Transaction Management: All sales, whether dry 
stock or wet stock, are paid off on the POS, ensuring 
centralized record-keeping.

Innovative Service, Fuelled by Passion!

NetPOS Flexibility:
• Homebased
• Fuel
• Retail
• Fuel / Retail
• PC / Touchscreen
• Wide integration 

solutions

The NetPOS system 
integrates seamlessly to 
the Back Office NetACC 
software using a shared 
database for real time 
data.

NetPOS & NetACC 
integrates to the Global 
NetHOS (Head Office) 
system which is web based 
to manage a network of 
sites and data for 
standardization, 
exceptions and reporting 
with real time site data.

NetPOS has been widely 
accepted as the most 
versatile integrated POS 
software integrating to 
various pump types, 
forecourt controllers, ATG, 
OTI and Fleet solutions, 
including MiniPOS 
Figment, Payment24, EFT 
terminals and payment 
solutions.

Select from touchscreen options to 
cost effective solutions.



NetACC: Your Back-Office 
Administration Suite

NetACC is the administrative backbone of your 
operation, handling all essential back-office 
tasks, whether integrated with NetPOS or 
running as a standalone product. It offers 
powerful tools to manage your finances and 
stock.

Highlights of NetACC capabilities

• Comprehensive Debtors and Creditors 
Management: Maintain detailed records for both 
debtors and creditors, including managing sub-
accounts for large fleet customers. Customize 
discounts. Presents built in emailing of debtor 
statements. Issue fuelling tags or swipe cards.

• Streamlined Dry Stock Operations: From adding new 
items and managing departments and locations to 
tracking stock levels, creating specials, recipes, 
NetACC provides full control over your dry stock 
inventory. Provides warehouse storage capabilities, 
separating shop and stored items for better stock 
management control.

• Efficient Reporting: Generate a wide variety of reports, 
including sales, stock lists, and detailed financial 
summaries, to gain deep insights into your business 
performance.

NetACC: (BOS) 
Manage receiving of stock, 
stock control, create Local 
Account customers, 
manage deposits, 
transactions, create and 
apply discounts as 
required.

Built in recipe module for 
On-Demand and Prepared 
items, manages 
ingredients, building 
recipes and Unit of 
measures. Automatic 
calculations on cost and 
GP%.

Create and apply combo 
and promotions set date 
and time.

Cashup and balance 
cashiers, manage various 
method of payment 
reconciliations.

Manage stock, price 
changes, print labels, send 
item data to scales. 
Financial control 
management and 
extensive reporting.



NetPOS Global Head Office System (HOS): 
Centralized Command

For businesses with multiple sites or operating 
across different regions, the NetPOS Global 
HOS offers a powerful web-based solution for 
centralized data management and control.

HOS enables:

• Centralized Management: Control stock items, price 
books, new items, redundant items, categories, 
departments, pricing, pricing exceptions, ingredients, 
recipes, promotions, combos, and account customers 
from a single location. 

• Regional Allocation & Distribution: Allocate and send 
data updates, including stock items, recipes, 
promotions, combos, and fuel price changes, to 
specific regions or groups of sites through batch 
management within minutes of sending to stores.

• Real-time Monitoring: Monitor site connectivity and 
transaction uploads to ensure all locations are up-to-
date and operating smoothly.

• Reporting: Data upstream in real time. Manage all 
site data from a centralized HOS system, review and 
download sales reports for fuel / dry stock / goods 
received reports, all transactional data. Drill down 
reports for site specific data.

Global Head Office 
System (HOS): 

NetPOS and NetACC can be 
locked to ensure HOS 
management of all items, 
promotions, combos, recipes 
and price book management 
including categories, 
departments are 
standardized across all 
stores.

With the HOS, multiple sites 
can be updated from one 
centralized location 
simultaneously for new 
items, pricing, promotions 
and other site requirements. 

For stores with Fuel sites, 
fuel price changes with set 
date and time can be 
managed from the HOS.

Data synchronization 
download and upstream in 
real time. Centralized report 
management of all sites for 
sales, dry stock, fuel, GRN’s 
and live monitoring.

Access to the HOS is web 
based and can be accessed 
from anywhere you are in the 
world. We call it, a working 
holiday. 



Smart Fuel Management

• DOMS integration: NetPOS is fully integrated to the versatile 
DOMS making NetPOS a fit for all pump types including MPI 
and various attendant tagging solutions.

• Automated Fuel Price Changes: Set new fuel prices 
remotely through the HOS with specific dates and times for 
activation at site level, ensuring compliance and timely 
updates.

• Online Hot Card Authorization: FuelMaster sites benefit from 
a key change: authorization checks now occur online against 
a centralized hot card file at the switch level, rather than 
relying on on-site files.

• OTI VIS Integration: Implement automated and secure 
vehicle refuelling using OTI PetroSmart Vehicle Identification 
Devices (VID’s). The VIS Site Controller manages business 
rules for tag reading and interacts with the Forecourt 
Controller for pump and POS functions.

Advanced Features 
for Enhanced 
Operations

Our integrated solutions 
offer specialized 
functionalities that set 
your business apart, 
ensuring efficiency, 
security, and adaptability.

Comprehensive Stock & Sales Control

• Dynamic Dry Stock Management: Beyond basic tracking, 
NetACC allows for detailed management of dry stock, set up 
multiple discounts, either as a fixed rand value or a 
percentage, applicable to Diesel and dry stock items 
Discounts are linked to specific Local Account customers or 
applied via secured authorization for day to day customers.

• Innovative Recipe Module: Manage both "Prepared" (pre-
made) and "On-Demand" (customer-choice) recipes, with 
precise ingredient tracking and automated stock adjustments 
upon sale or preparation.

• Seamless Scale Integration: Handle weighted and non-
weighted items, including complex recipes, with barcode 
support and efficient data export for accurate pricing and 
inventory.

• Combos & Promotions: Easily create and manage "combos" 
(selling two or more items at a set discounted retail) and 
"promotions" (applying discounts based on multiple item 
purchases), all configurable via BOS/HOS.

• Issue Oil Function: Cashiers can issue oils to attendants. 
The oils issued are tracked via Figment, appears on the OPT 
for the attendant to add to the fuel transaction and or 
processed by the cashier for cash/Local Account sales for 
improved oil issue stock management. (Attendant tagging)



Advanced Features 
for Enhanced 
Operations.

Streamlined Account & Payment Solutions

Advanced Local Account Management: Create individual 
Local Accounts, add unlimited sub-accounts for vehicle 
fleets, and apply specific card rules (e.g., fuel type allowed, 
required odometer). You can also add deposits to local 
accounts.

Integrated Payment Terminals (IPT/OPT): Ensure secure 
and efficient card payments. IPTs handle POS-driven retail 
transactions, while OPTs process fuel transactions 
initiated by attendant tag numbers, streamlining the 
payment process at the pump.

Effortless Statement Management: Email Local Account 
statements directly from NetACC after completing the 
month-end procedure. A history is always maintained of 
previous statements.

Robust Error Handling: A comprehensive list of “OPT 
Response Codes (FleetMove and Vouchers)" with error 
messages and descriptions is provided for quick reference, 
enabling attendants to understand and resolve transaction 
failures efficiently.

Powerful Reporting & Insights
Comprehensive Reporting Suite: Access standard reports 
from HOS including Sales Summary, Pump and Detail 
Reports, Stock Movement, Stock Received Summary, and 
Site Reports.

In-depth Financial Analysis: NetACC provides reports like 
Debtors Age Analysis, Blacklisted Debtors, Creditor Age 
Analysis, Payments Made, and Payments Received.

Deviation Reports: Gain critical oversight with detailed 
Deviation Reports that trace activities across all NetACC 
menus, including stock changes, fuel receipts, and account 
modifications, ensuring full accountability.

Seamless Integration. Unmatched Control. Global Reach.

At Stowe Holdings, we understand the complexities of managing modern fuel and retail 
operations. That's why we've developed a comprehensive suite of integrated solutions – 

NetPOS, NetACC, and the NetPOS Global Head Office System (HOS) – designed to 
streamline your business, enhance control, and drive profitability.



Transform your operations today! 

Contact Stowe Holdings to learn more.

info@stowe.co.za  /  sales@stowe.co.za 
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Request a free demo.

mailto:info@stowe.co.za
mailto:sales@stowe.co.za
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